
W i r r o n r i n  D e e o r l m e n l  0 1  
E L E C T R O N I C  
GOVERNMENT 

June 13. 2003 

Marlene H .  Dortch 
Office of the Secretary 
Federal Communications Commission 
445 1 2 ’ ~  Street, sw 
Room TW-A325 
Washington, DC 20554 

RE: Cc‘ Docket No. 98-67 

Dear Ms. Dortch, 

In reference to the above-menlioned FCC Public Notice dated May 30, 2003, we respectfully 
submit the following changes that need to be made to the pageskctions on the FCC web site 
tirled “Telecommunications Relay Services Points of  Contact for Complaints” and “Wisconsin 
TKS Page”. 

On the page tirled “Telecommunications Relay Services Points of Contact for Complaints” for the 
State of Wisconsin. the information should be listed as: 

Jack R. Cassell 
WI TRS Contract Administrator 
Wisconsin Department o f  A d i n i i ~ . k t : ~ l o i  
101 EJst Wiison Strz-t, ~ ‘ I O G I  

Voice: Call Relay @ ! -8OrJ-947.->540 :hen ask Assistant to call my TTY number below. 
Tel: 608-267-6904 (‘lT”?; 
Fax: 608-266-21.54 
Email: ~ ~ ~ t . c a s s r l l ~ ~ e ~ . . s t s t c  wi.iis 
Email Pa821 * 1 

TRS i’ro.\’iacr. Hamilton h i a y  

Madison, Wi 53’167-7344 

j ,+ *(short message only) 

101 113~1 Wilson Streer * Post Office Box 7844 Madison, WI 53707-7844 



On the pdse titled “Wiscuiisiii I‘RS Page”, the information should be listed as: 

TRS Telcphone Numbers 
(Service Provider: Hamilton Relay) 
Customer Service #s: 1-800-283-9877 (’I,, VCO) 

1-800-395-9877 (V) 

1-800-947-3529 (T) 
I-X00-947-6644 ( V )  

1-800-833-7637 (STS) 
I-800-833-78 I3 (Spanish) 

I-800-272-1773 ASCII (up In 1200 Baud) 
I -800-267-S867 Fast ASCII (more than I200 Baud) 

Contact for T R S  Complaints: 

Jack R .  Cassell 
W I ‘I’KS Contract Administrator 
Wisconsin Department oEAdministration 
I O 1  East Wilson Street, 8’” Floor 
Madison, WI 53707-7844 
Voice: Call Kelay @ 1-500-947-6644 then ask Assistant to call my TTY number below 
.Tel: 608-267-6934 (ITY) 
Fax: 608-266-2164 
Email: jack.cassell(~deP.slate.wi.us 
Email Pager: * hfLk cJ>S~Il~~/_tlIn?\t.~> c q i j -  *(shon message only) 

If you have  any additional questions, please feel free to contact me a t  ... number liste 

Jack R. Cassell 
WI  TRS Contract Administrator 

Enclosure 

cc: Erica Myers 
Federal Communications Commission 
Consumer & Governmental Affairs Bureau 
445 1 2 ’ ~  Street, sw 
Room 6-A432 
Washington, DC 20554 

3bove. 


